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Your Community Bank Serving Missouri’s Ozark Area

We promise to provide the best financial products and services, at the best value, that will not only meet, but exceed your needs at all stages of your financial life. Contact us with any question or concern.

Contact Information 
1800 S. Glenstone, Springfield, MO 65804 
P.O. Box 3397, Springfield, MO 65808 
(417) 881-3100 
(877) 331-2997

Routing / ABA Number: 086518477






Additional Contact Information

Report Suspicious Activity / Online Fraud: cbccustomerservice@centralbank.net.





Electronic Banking Support Center for Online Banking: (417) 841-4230 or (800) 750-1503  
Electronic Banking Support Center for BusinessLink: (866) 777-3856  
Customer Service: (417) 881-3100  
InfoLine (Telephone Banking): (417) 881-4636 or (888) 231-4637  

To report a lost of stolen Credit Card, contact our Bankcard Center: (800) 445-9272  
To report a lost of stolen Debit Card, contact our Bankcard Center: (855) 401-4599
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Greetings from the Ozarks:

A successful bank can be measured in many ways. But the one simple way we have always defined success is how well our customers, community and employees are doing. As a community bank, we are only successful if the people in our community are successful.

Our jobs as bankers is to loan money to people in our area - to start a business, to help their children go to college and to finance their first car or home. But our most important job is to support our community. The next time you’re at a local charity event, take a look around. You’ll probably recognize some of our employees working side-by-side with the rest of the volunteers. Our employees have always shared our bank’s ongoing commitment to volunteerism. And while we certainly encourage them to be involved, they make a conscious choice to do so. Central Bank of the Ozarks employees contribute countless hours of their personal time and donation dollars to a variety of charitable endeavors, community churches, local schools, civic groups, non-profit organizations and leadership efforts, even coaching the local little league team. The list is endless. We also support our community with over $300,000 annually in donations and sponsorships to support the many causes that make the Ozarks a great place to work and live.

We have always maintained a simple, straightforward approach to banking: get to know our customers well and focus on the banking fundamentals that have proven successful over the years. Our mission is to build long-term relationships by consistently offering friendly, convenient service, sound financial advice and state-of-the-art products. As we look ahead to all the possibilities the future holds, rest assured that we will always continue to provide you with safe and dependable financial services and community outreach and support—everything that makes a community bank a true community partner.

Local Areas We Service:



Fair Grove, MO

Marshfield, MO

Pleasant Hope, MO

Strafford, MO




Bolivar, MO

Forsyth, MO

Nixa, MO

Republic, MO

Willard, MO




Buffalo, MO

Highlandville, MO

Ozark, MO

Springfield, MO
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            Home Loans

        
    If you want to buy or refinance your home, start with our Mortgage Center.






        
                
            Learning Center

        
    Discover a range of valuable financial topics in our Learning Center.






        
                
            Calculators

        
    Can you afford that home? Or pay off that debt? Try one of our Financial Calculators.






        
                
            Financing

        
    
Pay off debt or purchase that new auto with our flexible financing options.






        
                
            Credit

        
    Our credit cards are a tool that can help you manage your finances with awesome rewards!
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            FAQs

        
    Have a question? Check out our most frequently asked Online Banking questions.






        
                
            Contact Us

        
    If you have a complaint, question, or a compliment, we'd love to hear from you.






        
                
            Secure Email

        
    
Send a message to our support staff through our secure email channel.






        
                
            Report Lost/Stolen Card

        
    
In the event of a lost or stolen card, contact us anytime day or night to avoid fraud.
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Please remember that regular email is not secure against interception!

If your email includes confidential personal information such as account numbers, your credit or debit card number or your social security number you should send this information via securemail.

Registered customers may email us securely by logging in to Online Personal Banking or Online Business Banking and selecting the securemail link from the menu.

Report Suspicious Activity
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Conveniently make your loan payment with a debit card or electronic check! Get started by clicking 'Continue' below¹.



¹ Additional service fee applies. By clicking 'Continue', you will leave our website and enter a site specific to making your loan payment via a debit card or electronic check.

Continue



                        

                    

                

            




            



    

    

    
    


